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Abstract 

 

Background: The incidence of infectious diseases in the world, Indonesia and provinces is still 

relatively high. Based on WHO data (2017), the top ten diseases that cause death are under 5 

years of age, including HIV / AIDS 4%, diarrhea 18%, measles 1%, malaria 8%, pneumonia 

16%, premature 12%, birth asphyxia 9%. , neonatal sepsis 6%, congenital abnormalities 4%, 

and accident 3%. In Indonesia, the incidence of infectious diseases is still high and some have 

experienced an increase in cases from the previous year. The data from the East Kolaka Health 

Service Profile shows that Accute Respiratory Infection (ARI) has increased by 55%, the 

number of sufferers is 84, while diarrheal disease has increased by 24%, the number of 

sufferers is 839, and TB disease has increased by 65% The number of patients 129. 

Methods: This type of research is a cross sectional study. The population of this study were all 

programmers in the working area of the East Kolaka Health Service as many as 48 

programmers. The sampling technique was carried out by simple random sampling using the 

Lemeshow formula. Data were collected through a questionnaire and then analyzed using the 

Chi Square test. 

Result: The results showed that chi square of motivation = 5.773 and workload = 8,644. They 
chi squar etable is 3,841 at α = 5% and df = 1. It means that chi square value> chi square table. 

Conclusion: There was a relationship between motivation, and workload with performance of 

officers in East Kolaka Regency. 
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INTRODUCTION 

Infectious disease is a disease that is 

transmitted from a person, animal, or source 

of inanimate objects to another person either 

directly, with the help of vectors or by other 

means(1). Several types of infectious 

diseases such as pulmonary tuberculosis, 

dengue fever, and diarrhea have several 

similarities in physical environmental factors 

(altitude and rainfall), socio-economic 

environment (family category, population 

density, and occupant density), and hosts 

(age, sex, and behavior)(2). 

The study of World Health 

Organization (WHO) in 1995 reported that 

pulmonary diseases or Tuberculosis (TB) 

was endemic with an estimated 9 million 

cases / year(3). Currently in Asia, including 

India, China, Indonesia, Bangladesh, 

Philippines and Pakistan. There are 4.5 

million cases means more than half of 

Tuberculosis (TB) cases in the world. In 

1993 WHO designated pulmonary TB as The 

Global Emergency because in most countries 

in the world, TB disease was out of 

control(4). 

The incidence of infectious diseases in 

the world, Indonesia, and provinces is still 

high(5). The results of a study by Saomi 

et.al, 2015 in the Ex Residency of Pati 

regarding the factors that influence the case 

finding of pulmonary tuberculosis have an 

interest in becoming a TB officer. Officers 

feel that their duties and responsibilities as 

implementing TB program officers have high 

risks and heavy burdens(6). 

Diarrheal disease is an endemic disease 
in Indonesia and is also a potential outbreak 

that often results in death, Southeast 

Sulawesi is no exception(7). Based on the 

results of the 2015 Riskesdas, the prevalence 

of diarrhea in Southeast Sulawesi was 7.3% 

with the incidence of diarrhea in children 

under five around 5%. The number of 

diarrhea cases handled in 2018 was 39,913 

cases or 53.72% of the estimated cases, 

higher than in 2017 of 35,864 cases (46.77% 

of the estimated cases)(8). 

From the data from the profile of the 

East Kolaka Health Office, ARI disease has 

increased by 55%, the number of patients is 

84, while diarrhea has increased by 24%, the 

number of sufferers is 839, and TB disease 

has increased by 65% for the number of 129 

sufferers. it requires the performance of all 

health personnel in the primary health centre, 

especially those specifically in the infectious 

disease control program unit (P2M) in an 

effort to reduce the incidence of ARI, 

diarrhea and TB in the working area of the 

East Kolaka Health Office. ARI and TB are 

always included in the list of the top ten 

largest diseases in the working area of the 

East Kolaka Health Office, from these data it 

is necessary to increase the performance or 

role of officers(9). 

 

METHOD 

This type of research is a quantitative 

study using cross sectional study design(10). 

The population of this study was all 

programmers in the working area of the East 

Kolaka Health Service as many as 48 

programmers. While a sample of 33 

respondents. The samples in this study 

conducted by random sampling.The 

sampling technique carried out by simple 

random sampling using the Lemeshow 

formula(11). Data were collected through a 

questionnaire and then analyzed using the 

Chi Square test(12). 

 

RESULT 

Table 1 shows that out of 16 health 

workers who have low motivation, there are 

87.5% whose performance does not meet and 

16% of workers whose performance meets. 

Meanwhile, of the 17 respondents who had 

high motivation, there were 41.2% whose 

performance did not meet and 58.8% of the 

officers whose performance was satisfactory. 

Based on the results of statistical tests using 

the chi-square test obtained X2 count> X2 

table (5.773> 3.841) atα 0.05 df = 1. This 

means that there is a relationship between 

compensation and performance of officers in 

East Kolaka Regency. The results of the 
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relationship closeness test show the Phi (Φ) 

coefficient of 0.481, this shows the strength 

of the relationship between motivation and 

performance of officers in East Kolaka 

Regency in the medium relationship 

category. 

 

Table 1 

Relationship between Motivation and Officer Performance 

Motivation 

Officer Performance 
Total Statistic test 

Does not meet the Fulfill 

f % f % f % X2hit = 5.773 

X2tab = 3,841 

p value = 0.016 

phi = 0.481 

Low  14 87.5 2 12.5 16 100 

High  7 41.2 10 58.8 17 100 

Total 21 63.6 12 36.4 33 100 

 

 

       

Table 2 shows that of the 18 health 

workers who have a light workload, there are 

88.9% whose performance does not meet and 

11.1% of workers whose performance is 

satisfactory. Meanwhile, of the 15 

respondents who had a heavy workload, 

there were 33.3% whose performance did not 

meet and 66.7% of the officers whose 

performance was satisfactory. Based on the 

results of statistical tests using the chi-square 

test obtained X2 count> X2 table (8,644> 

3,841) at α 0.05 df = 1. This means that there 

is a relationship between workload and the 

performance of officers in East Kolaka 

Regency. The results of the relationship 

closeness test show the Pi coefficient (Φ) of 

0.481, this shows the strength of the 

relationship between compensation and 

performance of officers in East Kolaka 

Regency, in the strong relationship category. 

 

Table 2 

Relationship between Workload and Officer Performance 

Workload 

Officer Performance 
Total Statistic test 

Does not meet the Fulfill 

f % f % f % X2hit = 8,644 

X2tab = 3,841 

p value = 0.003 

phi = 0.575 

Light  16 88.9 2 11.1 18 100 

Weight  5 33.3 10 66.7 15 100 

Total 21 63.6 12 36.4 33 100 

 

 

DISCUSSION 

Relationship between Motivation and 

Infectious Disease Staff’s Performance 
Motivation is a series of attitudes and 

values that influence individuals to achieve 

specific things in accordance with individual 

goals(13). These attitudes and values are an 

invisible impetus that provides the strength 

to encourage the individual to behave in 

achieving goals(14). 

Based on research that has been done 

on 33 Infectious disease officers in East 

Kolaka Regency regarding work motivation, 

it is known that there is a relationship 

between motivation and the performance of 

officers. The strength of this relationship is 

in the medium category. These results can be 

explained that, employees who have high 

motivation will have a high responsibility to 

work enthusiastically and as well as possible, 

mobilizing all abilities and skills in order to 

achieve optimal performance. Good 

employee performance will be achieved if 

employees have high motivation to work. 

The results of this study are in line with 

research by Sulastriningsih (2016) which 

shows that there is a positive effect of 

motivation of health workers on the 

performance of health workers in 

implementing IMCI(15). In addition, from 
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the results of Octavariny's (2018) research, it 

is concluded that there is a close relationship 

between both intrinsic and extrinsic work 

motivation obtained by KIA officers and the 

resulting performance in carrying out their 

duties as MCH officers(16). 

 

Relationship between Workload and 

Communicable Disease Staff’s 

Performance 
Workload is a group or a number of 

activities that must be completed by an 

organizational unit or an office holder within 

a certain period of time(17). Workload is the 

main parameter that companies must pay 

attention to in an effort to improve employee 

performance. The workload of the 

appropriate employee will provide a high 

performance output(18). 

Based on research that has been done 

on 33 Infectious disease officers in East 

Kolaka Regency regarding workload, it is 

known that there is a relationship between 

workload and officer's performance. The 

strength of this relationship is categorized as 

strong. Workload is a number of tasks that 

must be completed within a certain time. 

Workload for infectious disease officers is 

influenced by their function to carry out their 

duties and capacities to perform these 

functions. The workload of an infectious 

disease worker can be calculated from the 

effective time spent completing the tasks that 

become their burden. So that in their capacity 

as an infectious disease officer who carries 

out their duties and functions as well as the 

time that has been used. 

This research is in line with Mulyasih 

(2019) that workload has a unidirectional 

level of relationship to nursing 

performances, if there is an increase in 

workload it will affect nursing 

performance(19). In addition, the results of 

this study are in accordance with the research 

of Arifuddin (2015) which states that 

workload affects performance. This is 

because this excessive workload greatly 

affects the productivity of health workers and 

of course affects the productivity of the 

hospital itself(20). 

 

CONCLUSION 

The conclusions in this study that there 

is a correlation between motivation with 

performance of officers in East Kolaka 

Regency. The results of the closeness test 

show the strength of the relationship between 

motivation and performance of officers in 

East Kolaka Regency in the medium 

relationship category. Apart from motivation, 

workload also has a relationship with the 

performance of officers in East Kolaka 

Regency. The closeness test results show the 

strength of the relationship between 

workload and the performance of officers in 

East Kolaka Regency in the strong 

relationship category. 
 

. 
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